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Bells    Corners    Christian    Women's    Club, 
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Al-Anon,  for  families  of  alcoholics,  and 

Alcoholics   Anonymous,    8   p.m.   Fridays, 

St.  Timothy's  Church,  2400  Alta  Vista  Dr. 
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It  is  Environment  Ontario's  policy  to  consult  the  pub- 
lic.  As  a  result,  public  consultation  has  become  essen- 
tial to  the  effective  implementation  of  Ontario's  envi- 
ronmental and  regulatory  programs. 

Successful  consultation  is  dependent  upon  informing 
people  that  there  is  a  consultation  program,  as  well  as 
the  details  of  that  program. 

WHAT  IS  PUBLIC  CONSULTATION  ? 


Public  consultation  allows  affected  or  interested  indi- 
viduals, organizations,  agencies  and  other  levels  of 
government  to  participate  in  and  have  an  influence  on 
the  ministry's  decision-making  process.  Public  consul- 
tation provides  a  means  by  which  the  concerns, 
needs,  and  values  of  others  can  be  identified  in  ad- 
vance of  any  decision  so  that  the  decision  is  more 
responsive  to  public  concerns  and  priorities. 
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WHAT  IS  NOTIFICATION  ? 

In  general,  notification  informs  your  public  of  a  con- 
sultation program,  provides  the  invitation  to  become 
involved  and  explains  how  people  can  make  their 
contribution. 

There  are  two  types  of  notification. 

1.  The  first  type  has  two  parts. 

Part  one  consists  of  a  general  announcement  that  a 
consultation  program  is  planned  or  is  underway. 
This  announcement: 

•  indicates  the  topic  or  issue; 

•  identifies  who  or  what  organization  is  undertaking 
the  consultation;  and 

•  provides  a  contact  (name,  address  and  /  or 
telephone  number)  so  people  can  request  more 
information  or  have  their  questions  answered. 

The  first  consultation  activity  is  usually  identified 
in  this  notification. 


The  second  part  is  notification  that  occurs  throughout 
the  program  and  that  provides  the  details  on  various 
program  activities.  A  re-statement  of  the  overall 
program  also  is  included. 


WHAT  IS  NOTIFICATION 


2.  The  second  type  of  notification  is  used  when  an 
application  for  a  permit  (  e.g.  Certificate  of  Approval) 
is  being  made. 


In  this  type  of  notification,  your  public  is: 

•  informed  that  an  application  for  approval  of  a 
project  has  been  or  is  going  to  be  made; 

•  provided  a  description  of  the  project  and  statement 
of  any  impacts;  and 

•  told  that  comment  on  the  application  is  welcome 
and  how  it  can  be  provided. 

When  all  the  relevant  information  cannot  be  contained 
in  the  notice,  notification  usually  informs  people  how 
to  get  more  information  and  provides  a  contact. 

This  kind  of  consultation  program  has  only  one 
activity  and  notice  of  the  activity  usually  is  provided 
only  once. 
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WHO  IS  YOUR  PUBLIC  ? 

Ask  yourself: 

1.  Who  will  be  directly  affected  ? 

Consider  who  will  be  directly  impacted  by  the 
construction  and  operation  of  a  facility  or  affected  by  a 
new  policy  or  regulation.  People  in  this  category  in- 
clude: workers;  neighbors  who  are  affected  by  air, 
noise  or  visual  pollution;  local  industry;  and  ratepayers, 
community  and  other  groups. 

2.  Who  will  be  indirectly  affected  ? 

This  category  includes:  those,  for  example,  who  live  on 
a  new  truck  route;  or  a  municipal  government  where 
the  official  plan  may  be  affected. 

3.  Who  might  have  an  interest  or  feel  they 
are  affected  ? 

Business,  environmental  and  other  non-local  groups 
fall  into  this  category.  Municipalities  also  should  be 
considered  as  these  governments  are  interested  in 
anything  happening  in  their  community. 


Answering  the  three  questions  will  identify  the  widest 
possible  audience  that  will  or  may  be  interested  in  your 
consultation  program. 


WHO  TO  NOTIFY  ? 

Too  often,  only  the  most  obvious  people  are  notified  or 
hear  of  a  consultation  program.  This  can  lead  to  the 
complaint  by  some  that  they  never  had  an  opportunity 
to  become  involved,  that  "You  never  told  me  !"  Proper 
notification  of  those  who  will  be  interested  in  your 
project  will  help  you  to  avoid  that  situation. 

Therefore,  who  you  will  notify  of  your  program 
requires  careful  thought. 

Ask  others  for  their  advice.  Municipal  councillors, 
community,  ratepayer  or  local  environmental  groups 
are  good  contacts.  Your  Project  Co-ordinator  in  the 
Communications  Branch  also  can  provide  some  guid- 
ance. 

HOW  TO  NOTIFY  ? 

Who  you  notify  should  determine  how  you  notify 
them.  For  example,  if  you  want  an  out-of-town  group 
to  be  involved  in  your  program,  a  letter  would  be  more 
effective  than  placing  an  advertisement  in  a  local 
newspaper. 


HOW  TO  NOTIFY  ? 


There  are  two  types  of  notification:  targeted  and 
general. 

Targeted  notification  includes: 

•  sending  letters  or  other  mailings  to  specific 
groups  or  individuals; 

•  dropping  leaflets  in  mailboxes  or  putting  them  in 
hydro/tax  bills; 

•  putting  a  notice  on  the  property  of  a  project; 

•  making  telephone  calls; 

•  advertising  in  a  trade  magazine  or  community 
newsletter. 

General  notification  includes: 

•  placing  advertisements  in  newspapers  or  on 
radio  (you  can  somewhat  target  your 
audience  by  selecting  a  medium  that  has  a 
specific  audience); 

•  distributing  public  service  announcements; 

•  holding  a  news  conference/issuing  a  news  release; 

•  meeting  with  a  local  group; 

•  asking  people  to  tell  others  ("word  of  mouth"); 

•  putting  brochures  or  other  materials  in  libraries, 
comer  grocery  stores,  post  offices,  church 
bulletins  or  various  community  agencies'  offices. 
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Whatever  approach  you  take,  notification  is  only  ef- 
fective if  it  is  visable  to  those  you  want  to  inform  of 
your  consultation  program.  As  well,  notification 
must  take  place  well  in  advance  of  the  consultation, 
occuring  at  least  two  weeks  before  any  activity. 
When  appropriate,  notification  should  be  repeated. 

The  best  public  consultation  programs  ensure  that 
people  not  only  have  plenty  of  advance  notice  of  any 
consultation  activity,  but  are  provided  a  reminder,  as 
well. 


Sometimes  notification  leads  to  requests  or  a  need  for 
additional  consultation.  For  guidance  on  selecting 
appropriate  consultation  activities,  refer  to  Public 
Consultation:  A  Resource  Kit  for  Ministry  Staff. 
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OUR  LANDFILLS  ARE  FILLING  UP! 

WHAT  CAN  WE  DO  WITH  OUR  GARBAGE? 

WHAT  SHOULD  WE  DO  WITH  IT? 

You  can  be  a  participant  in  the  development  of 
the  Solid  Waste  Environmental  Assessment  Plan  (SWEAP), 

a  new  waste  management  master  plan, 
for  Metro  Toronto  and  the  Regions  of  York  and  Durham. 

Call  392-5420  or   1-800-387-9200. 

WE  NEED  YOU!  JOIN  SWEAP  NOW! 

F.J.  Horgan,  P.  Eng.  C.  Dennis  Flynn 

Commissioner  of  Works  Metropolitan  Chairman 

The  Municipality  of  Metropolitan  Toronto. 


This  newspaper  advertisement  also  could  be  used  as  a  transit  ad. 


8 


Sample 


700  Unrversity  Avenue,  Toronto.  Ontano  M5G  1 X6 
March   10,    1989 

Dear  Property  Owner/Tenant: 

Electrical  Transmission  Facilities 
to  the  Sarnia  and  Windsor  Areas- - 
Public  Information  Centres 

Ontario  Hydro  is  looking  to  build  two  additional  high-voltage 
transmission  lines  from  the  new  Longwood  Transformer  Station  near 
London  to  the  Sarnia  and  Windsor  areas.   Alternative  routes  for  the 
new  lines  are  shown  on  the  enclosed  map.   These  potential  routes  were 
identified  only  after  months  of  detailed  environmental,  social  and 
technical  studies,  and  consultation  with  community  representatives. 

A  series  of  Public  Information  Centres  is  being  held  in  several 
locations  from  March  28  to  April  20.   You  will  find  a  schedule  of 
information  centre  dates  and  locations  inserted  into  the  enclosed 
newsletter.   The  centres  will  also  be  advertised  in  local  newspapers. 
Information  centres  in  the  Windsor  area  will  be  held  later  this 
spring. 

We  are  notifying  you  directly  because  your  property  is  in  close 
proximity  to  one  of  the  alternative  routes.   We  invite  you  to  visit 
one  of  the  centres  to  discuss  the  routes  with  Hydro  staff.   Please 
bring  the  enclosed  comment  form  with  you.   (Note:   Because  our  mailing 
labels  are  computer-generated,  you  will  receive  a  separate  notice  for 
each  property  you  own.) 

We  hope  to  see  you  at  one  of  the  centres.   However,  if  you  are  unable 
to  attend  a  centre,  or  simply  wish  further  information,  please  call 
collect  to:   Ms.  Lynn  Williams  at  (^16)  592-8991;  or  Mrs.  Carrie-Lynn 
Ognibene  at  (A16)  592-3920. 

Sincerely, 


-■^  — •-  > 


-A- 

M.G,  Hewitt  ' 

St^ervising  Community  Relations  Officer  (Acting) 
-'Design  and  Development  Division  -  Transmission 

End 
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Remedial  Action  Plan 
Plan  d'Assainissement 


May  1,  1989 


Dr.  H. 

c/o  North  Shore  Steelhead 
Association 

Cottonwood  Drive 
THUNDER  BAY,  Ontario 
P7A  3L8 

Dear  Dr. 

As  you  are  probably  aware,  the  Thunder  Bay  Remedial  Action  Plan 
(RAP)  process  is  currently  in  the  public  consultation  phase.  A 
Public  Advisory  Committee  (PAC)  is  being  set  up  on  v^ich  I  hope  that 
the  North  Shore  Steelhead  Association  will  be  represented.  If  this 
is  the  case,  would  you  please  nominate  a  representative  for  the 
committee  and  forward  their  name  and  number  to  me. 

We  will  have  an  introductory  meeting  on  May  16,  1989,  7:30-9:00  p.m. 
at  Lakehead  University  UC0003i,  and  hope  therefore  that  you  are  able 
to  make  a  decision  prior  to  this  date. 


Thank  you  for  your  interest  and  help. 
Yours  truly, 


J.  Vander  Wal 
Coordinator 
Thunder  Bay,  RAP 

HP:ag 


Canada  ®  Ontario 


10 


Sample : 

PUBLIC  MEETING 

Allison's  Gas  Bar 

Wllliamsburgh  Township 

Environment  Ontario  invites  residents  in  the  area  of 
Winchester  Springs  to  review  the  details  of  a  proposed 
Control  Order  to  be  issued  to  R.S.  Allison  &  Sons  Limited, 
owner  of  Allison's  Gas  Bar,  Concession  8,  Lot  32, 
Wllliamsburgh  township. 

The  water  supply  of  a  residential  property  in  Winchester 
Springs  has  been  contaminated  with  gasoline  originating 
from  Allison's  Gas  Bar.  The  situation  will  be  summarized 
at  the  meeting  by  Environment  Ontario  staff. 

For  more  information,  contact  Rheal  Delaquis  of  the 
ministry's  Cornwall  District  Office  at  (613)  933-7402. 

Date:  May  18, 1989 

Location:    Winchester  Springs  Community  Hall 

Time:  7:30  p.m. 

Environment 
Ontario 

Jim  Bradley.  Minister 


This  newspaper  advertisement  would  work  well  as  a  leaflet. 
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CONTACT:   Kal  Haniff 

Canadian  Coordinator 

(519)  336-4030 
Diana  Klemans 
U.S.  Coordinator 

(517)  373-2758 


NOTE   TO   EDITORS 


MEETING  NUMBER  EIGHT 
FOR  THE  ST.  CLAIR  RIVER  BPAC 


A  meeting  of  the  St.  Clair  River  Binational  Public  Advisory 
Council  (BPAC)  is  scheduled  for  May  9,  1989  from  6:30  p.m.  to 
9:30  p.m.  at  the  St.  Clair  Community  College,  Student  Center 
Cafeteria,  Port  Huron,  Michigan. 

The  Upper  Great  Lakes  Connecting  Channels  Study  (UGLCCS)  will  be 
the  main  item  of  discussion.   This  recently  released  report 
provides  a  detailed  assessment  of  the  environmental  conditions  of 
the  St.  Clair  River,  as  well  as  the  Detroit  and  St.  Marys  Rivers 
and  Lake  St.  Clair. 

On  the  basis  of  the  data  provided  from  this  four  year  study,  the 
BPAC  will  help  the  RAP  Team  identify  data  gaps  and  update  the 
information  to  reflect  the  current  environmental  situation. 

Everyone  is  invited  to  attend  the  meeting.   To  contact  Kal 
Haniff,  Canadian  RAP  Coordinator,  call  the  RAP-Line: 
1-800-265-0248  (area  codes  705,  519,  416  only). 


Remedial  Action  Plan 
Plan  d'Assainissement 


CanadS  ©Ontario  DNRV 
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HELP  CLEAN  UP 

ONTARIO'S 

WATERWAYS 

The  Ontario  government  is  now  adopting  tough  new  meas- 
ures to  stop  water  pollution  at  its  source.  MISA  -  Municipal/ 
IrxJustrial  Strategy  for  Abatement  -  will  systematically  cut 
back  the  flow  of  toxic  pollutants  with  enforceable  regulations 
ttiat  get  tougher  as  at>atement  techrx)logy  gets  better. 

The  seventh  regulation,  the  Effluent  Monitoring  Ftegulation 
for  tfie  Metal  Ca^ng  Sector,  will  require  metal  casting  plants 
to  report  the  corx»ntrations  and  total  arrxxjnts  of  toxic  chemi- 
cals in  tf)eir  discharges.  Industry  self-monitoring  will  be  au- 
dited by  tf>e  Ministry  of  ttie  Environment.  Information  obtained 
from  monitoring  will  be  used  to  formulate  an  abatement  regu- 
lation which  will  set  discharge  limits  on  the  toxic  chemicals 
detected.  Discharge  limits  will  be  made  more  stringent  as  pol- 
lution corrtrol  techrxjiogy  improves. 

All  MISA  regulations  are  issued  under  Section  136  of  the 
Environmental  Protection  Act.  Convicted  violators  of  the  Act 
face  fines  of  up  to  $50,000  a  day  for  each  offence. 

WE  WANT  YOUR  COMMENTS 

The  monitoring  regulation  for  the  metal  casting  sector  is 
t)eing  issued  in  draft  form  to  allow  for  a  30-day  public  review 
period.  The  Ministry  of  ttie  Environment  invites  your  written 
comments  on  the  regulation.  Rease  sutxnit  comments  to  Jim 
Bradley.  Minister  of  tfie  Environment.  135  St.  Clair  Ave.  West 
Toronto,  M4V  1 P5,  by  May  24, 1 989. 

To  obtain  a  copy  of  \he  regulation,  please  contact; 

Ministry  of  the  Environment,  Public  Information  Centre 
135  St  Clair  Avenue  West,  Toronto,  Ontario  M4V  1 P5 
(416)323-4321 

or  one  of  ttie  regional  offices: 

Toronto:  (41 6)  424-3000  Thunder  Bay:  (807)  475-1 205 

Hamilton:  (41 6)  521  -7640  Cornwall:  (61 3)  933-7402 

London:  (51 9)  661  -2200  Windsor:  (51 9)  254-2546 

Kingston:  (61 3)  549-4000  Ottawa:  (61 3)  521  -3450 
Sudbury:  (705)  675-4501 

STOPPMe 

wna  PouunoN 

Ministry  JfflTSSOURa 

of  the 
Environment 

Ontario       Jim  Bradley  Mmrster 


MISA 


This  advertisement  could  be  placed  in  local  newspapers, 
community  newsletters  or  trade  magazines. 
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NOTICE 


Application  has  been  filed  with  the  Liquor 
Licence  Board  of  Ontario  for  a  LIQUOR 
LICENCE  or  additional  licensed  facilities  for 
premises  situated  at  this  location. 

Any  resident  of  the  municipality  wishing  to 
make  representation  relative  to  the  application 
should  make  their  submission  to  the  Board 
in  writing  prior  to  the  date  of  the  public 
meeting  or  in  person  at  the  time 
and  place  of  the  meeting. 


Director, 

Licensing  and  Permit  Branch 
Liquor  Licence  Board  of  Ontario 
55  Lakeshore  Boulevard  East 
Toronto,  Ontario  M5E  1A4 

The  Liquor  Licence  Board  of 
Ontario 

Ministry  of 
Consumer  and 
Commercial 
Ontario   Relations 


Time  and  place  of  meeting/^n 

Date/Date T\l 

Location/Adresse 


Dated/En  date  du 


A  site  posting. 
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AVIS 


Une  demande  de  LICENCE  DE  VENTE 
D'ALCOOL  ou  d'espace  supplementaire 
licencie  a  ete  deposee  a  la  Commission  des 
permis  de  vente  d'alcool  de  I'Ontario  pour 
les  locaux  situes  a  cette  adresse. 

Tout  resident  de  la  municipatite  ayant  des 
objections  relativement  a  cette  demande  devrait 
les  presenter  par  ecrit  avant  la  date 
de  la  reunion  ou  en  personne  a  I'heure 
et  au  lieu  de  la  reunion. 


i  et  lieu  de  la  reunion 
itHeure 


Directeur 

Reglementation  et  delivrance 

des  permis 

Commission  des  permis 

de  vente  d'alcool  de  I'Ontario 

55,  boulevard  Lakeshore  est 

Toronto  (Ontario)  M5E  1 A4 

La  Commission  des  permis 
de  vente  d'alcool  de  I'Ontario 


Mlnlsterede  la 
Consommation 
et  du 
Commerce 


Ontario 


15 


Sample : 


Committee  ol  Adjustment 

City  Hall,  100  Queen  Street  West,  Toronto,  Ontario  M5H  2N2 
Tel:    392-7565 
Fax:  392-0580 


City  of  Toronto 


C.  Diane  Slevenson  Administrator  and  Sivrctarx-  treasurer 

Geo.  E.  Lewlhwaite  Deputy  Adminisiraior  and  Secretary- triiiNurcr 


NOTICE  OF  PUBLIC  HEARING  RE: 


DOVERCOURT  ROAD 


PLACE:  Committee  Room  No. 3,  2nd  Floor,  City  Hall,  Toronto 
DATE:   Tuesday,  May  9,  1989 
TIME:   6:30  P.M. 

REASONS  FOR  THIS  NOTICE 

Assessed  owners  oT  property  in  the  vicinity  of  a  property 
that  is  the  subject  of  an  application  to  the  Committee  of 
Adjustment  are  entitled  to  receive  a  notice  informing  them 
of  the  applicant's  proposal.  You  may  attend  this  hearing 
and/or  file  your  views  in  writing  with  the  Administrator 
and  Secretary-Treasurer. 

NOTE:  If  you  do  not  attend  or  are  not  represented  at  this 
hearing,  the  Committee  may  proceed  in  your  absence  and  you 
will  not  be  entitled  to  any  further  notice  of  tne 
proceedings.  Attendance  at  this  hearing  is  not  mandatory, 
except  by  the  owner  and/or  representative  of  the  subject 
property. 

DOVERCOURT  ROAD 
In  accordance  with  the  provisions  of  sections  49,  52  and  53 
of  the  Planning  Act,  the  Committee  of  Adjustment  for  the 
City  of  Toronto  will  be  considering  an  application  filed  by 
Ontario  Inc.,  through  their  agents,  regarding  the 
above  mentioned  property. 

THE  APPLICANT  REQUESTS  PERMISSION  TO: 

Sever  the  subj  ect  property  into  three  lots,  for  the 
construction  thereon  of  one  detached  house  and  a  pair  of 
semi-detached  houses,  and  being  shown  more  particular ily  on 
a  plan  attached  to  and  forming  a  part  of  the  application  to 
the  Committee  of  Adjustment. 

REQUEST  FOR  DECISION 

It  you  would  like  a  copy  of  the  Committee  of  Adjustment's 
decision,  the  request  for  the  decision  must  be  made  in 
writing.  Address  your  request  to  the  Administrator  c.nd 
Secretary-Treasurer,  Committee  of  Adjustment,  City  Ha] 1 , 
Toronto,  M5H  2N2 ,  prior  to  or  at  the  hearing. 

VIEWING  OF  FILES  AND  PLANS 

You  may  view  files  and  plans  in  the  office  of  the  Committee 

of  Adjustment,  Main  Floor,  City  Hall,  Monday  to  Friday, 

8:30   A.M.   to   4:00   P.M.,   by   appointment   only. 

DATED  at  The  City  of  Toronto  this  April  25th,  1989. 

Marveline  J.  Arzadon, 
Supervisor,  Applications 
and  Notification. 

Members:       I. J.  treed  C  hairman.  S  Clodman.  MR    tit!i>l.  ^  .  Hantock.  A.  Petntic.  PH.  Reinhardi.  HP.  Summers. 
J.  ler  Woort.  H.D.  L'ngerman 

Address  all  correspondence  to  the  Administrator  and  Secretary-Treasurer 


This  letter  can  either  be  mailed  or  put  in  mailboxes  as  a  leaflet. 
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